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 Implementation of  the 800 

MHz radio system

 COVID-19 response protocols

 Homelessness Outreach Team 

(H.O.T.) pilot program

 High-rise and large-scale 

incident training 
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 2020 Recruit Academy

 COVID-19 multi-company training impacts

 Instructor I and Equipment Operator classes

 Needs assessment for new training facility 
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65,104 smoke and 9,576 CO alarms 
have been installed in 10,810 homes 
since the program began in 2013
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 180 personnel attended grant funded O2X Training

 Apparatus exhaust systems installed in all stations

 GRFD staff  certified as Personal Trainers

 Coordination with Jess Welch to provide a wide 

variety of  education from the City’s Wellness office
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 Recruitment and Community Outreach

 Health and Wellness

• Physicals

• Peer support

• Safety committee

 Focus on COVID-19 research and planning

• Employee testing

• Screening protocols

• Staffing due to exposures

• Vaccination
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*Beginning in 2019, distribution shows a decrease due to new data analysis methods 
(time is now measured from when call taker creates an incident in the CAD system)

Distribution: The ability to get the first unit on scene within a benchmark goal.

Concentration: The ability to assemble an effective response force within a benchmark goal. 

Reliability: The percentage of time a unit is available to answer calls in their own district.
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90th percentile total response times for moderate risk fires have been improving over the last five years.
Alarm handling times for EMS calls have been increasing during the same time period.
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2020 BREAK — EVEN DATE

March 8th
The day that the cumulative value of 
property and contents saved by the 
GRFD surpassed the department’s 

annual budget expenditure.

FIRE INCIDENT DATA 
Fires and Fire Alarms ……………………………..….. 2,154  
Fires Extinguished ……………….……………………….. 666 
Property Saved Rate …………….………………… 96.90%
Property Saved Value ……………………$197,935,000
Property Loss Rate ………………...………………... 3.10%
Property Loss Value …..……………….…... $6,334,301
Civilian Injuries ………………………………………………….. 7
Civilian Deaths …………………………………………………... 9
Firefighter Injuries ………………………………………..… 11
Firefighter Deaths …………………………………………….. 0
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